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SWP-H02W
Wall-Mounted IP Phones for Hospitality Environments

 Elegant and Compact Design with Full Functionality
 Stores up to 10 Speed Dial Numbers for One-Touch Calling
 2 Programmable DSS Keys for Flexible Operations
 Supports Both Desktop and Wall-Mount Installation
 Dual-Band WiFi (2.4G / 5G) Connectivity
 Supports Service Code Voice Broadcast & Factory Reset
 Easy Installation and Fast Deployment

SWP-H02WWall-Mounted IP Phone — Redefining hospitality communication with a sleek and compact
body. Specially designed for space-limited environments, it seamlessly integrates into hotel rooms and
modern offices, delivering powerful performance within a refined design.

Key Features and Benefits
Refined Design, All-in-One Experience
 Ultra-Compact Body: Sleek design fits perfectly into limited spaces, balancing style and practicality.
 Dual SIP Lines: Supports 2 independent lines for flexible multitasking.
 Efficient Operation: 10 speed-dial keys + 2 programmable DSS keys for one-touch access.
 HD Voice Quality: Delivers crystal-clear audio with professional-grade HD Voice and premium speakers.

Flexible Installation, Seamless Connectivity
 Dual Installation Modes: Desktop placement or wall-mount to suit diverse scenarios.
 Dual-Band Wi-Fi: 2.4G/5G wireless module with batch deployment support for stable, cable-free

connectivity.
 Dual Power Options: Supports IEEE 802.3af PoE and DC adapter for flexible deployment.

All-Scenario Applicability
 Versatile Deployment: Perfect for hotel rooms, school offices, hospital nurse stations, supermarket

checkout counters, or home offices.
 Outstanding Voice Quality: Ensures clear and reliable communication in any environment.
 Flexible Installation: Easily adapts to different spaces and deployment needs.
 Compact Yet Powerful: Delivers high efficiency and smart performance in a small footprint.
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Physical Specification:

Basic Features
 Dual SIP Lines
 HD Voice
 Speed Dial / DSS Keys
 Handset / Hands-Free Mode
 Desktop or Wall-Mount Installation
 DC Power Adapter
 Service Codes: IP address announcement, factory reset.

Call Features
 Incoming / Outgoing Calls
 Mute
 Call Hold
 Call Waiting
 Speed Dial
 Anonymous Call
 Redial
 Auto Answer
 Voicemail (requires server)
 3-Way Conference (invited participants)
 Hotline
 Do Not Disturb
 IP Direct Dial

Audio Features
 High-Fidelity Audio: HD Handset & HD Hands-Free
 Wideband Codec: G.722
 Narrowband Codecs: G.711(A/μ), G.723.1, G.729AB, G.726
 DTMF: In-band, Out-of-band (RFC 2833), SIP INFO,

RFC2833+SIP INFO
 Full Duplex Hands-Free
 Echo Cancellation (AEC)
 Voice Activity Detection (VAD)
 Comfort Noise Generation (CNG)
 Packet Loss Concealment (PLC)
 Background Noise Detection (BNE)
 Automatic Gain Control (AGC)
 Adaptive RTP Jitter Buffer up to 300ms

Network Features
 Dual-Band Wi-Fi (2.4G / 5G)
 IPv4 / IPv6 / IPv4&IPv6 Support
 IP Address Assignment: Static IP / DHCP
 VLAN Support
 Data Link Protocols: CDP / LLDP
 Redundant Server Support

 ICE, STUN (NAT Traversal)
 UDP / TCP / TLS Transport
 SRTP Encryption
 Trusted SIP Server (Security Protection)
 HTTP / HTTPS
 TR-069 Management Protocol
 SNTP Auto Date & Time Sync
 QoS: 802.1p/Q Tagging (VLAN), Layer3 / ToS / DSCP
 HTTPS Certificate Management
 Config File Encryption & Validation
 RTCP-XR, VQ-RTCPXR
 OpenVPN, IEEE 802.1X

Configuration & Management
 Web-Based Configuration
 Auto Provisioning: FTP / TFTP / HTTP / HTTPS / DHCP

Option 66 / SIP PnP
 Gateway Deployment: TR-069
 Config Export / Import
 Network Packet Capture & Diagnostics
 Custom / Full Factory Reset
 Firmware Upgrade
 System Logs

Physical Specifications
 LED Indicator: Red
 Phone Keypad:2 DSS Keys; 12 Standard Numeric Keys; 3

Function Keys: Mute, Redial, Hands-Free
 Color: Elegant Black
 Handset: R11 Handset Curve x1
 Installation: Desktop / Wall-Mount
 HD Handset (RJ11) x1
 RJ11 Handset Cable x1
 RJ45 Port x1 (Network)
 DC Input: DC 5V / 2A
 Operating Humidity: 10~95%
 Operating Temperature: 0°C ~ 45°C
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