
Deliver Custom-Made & Carrier-Grade CTI/VoIP/IP-PBX Solution
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01 Summary

Leading CTI Designer

Top Monitoring Technology Provider

Leading VoIP HW Solution Provider

Since 1992

Worldwide Networks
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02 R&D

30% of Annual 
Turnover for R&D

75% of employees 
for  R&D

Inherited algorithm & 
developer kit

Telco’-grade System 
architecture
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03 Products

0401 02 03

Owned
IPRs

Full Product
Lines

Customized 
Solutions

MTBF>150,000

Hrs

© Copyright 2018 Synway



03 Products/Call Recording HW/SW

T1/E1/Analog/PCM32/Rad

ar Data(Passive)

Active Tapping Card

Digital Extension(Passive)SynIPR(IP Passive)

Call 
Recording

© Copyright 2018 Synway



03 Products/Media Processing & Signaling 

TDM DSP Card(SS7/ISDN) IP-DSP Card(SIP)

Analog(Modular)HMP(SDK)

Media 
Processing & 

Signaling 
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03 Products/VoIP Gateway & SBC 

FXO/FXS/GSM/3G/4G Transcoding

SBCT1/E1/STM-1

VoIP Gateway
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Hybrid(Modular) 

Gateway



03 Products/IP-PBX Platform(HW)

Open Source Appliance Interface Aplliance

Monitoring ApplianceMultimedia Switch

Platform(HW)

© Copyright 2018 Synway



04 Compliant Solutions (Third-Party)

Compatible 
Solutions

(Third-Party)

Contact Center Dispatching System

Cloud-based IP-PBX Cloud-Based UC
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05 Customers

Diverse industries 
and

Applications

1,000+
Partners
Globally

700+ China
Partners
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06 Services

地区卡 地区卡 地区卡
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07 Long-Term Roadmap

Cloud-Based(2016)

Solutions

© Copyright 2018 Synway

Hybrid Gateway(2016) 



07 Long-Term Roadmap

Mobilility-Oriented(2017)

Unified Communications(2018)
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Video –related(2018)



THANK YOU

Synway Information Engineering Co., LTD

Tel: +86-571-88860561      Fax: +86-571-88850923 Email: info@synway.net      Web: www.synway.net
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