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1 Brief Introduction 

The SynwaySMS SMS Platform is a free charge SMS management software customized 

for the Synway wireless gateway products. By running SynwaySMS, the Sywnay 

wireless gateway users can send and receive as well as manage short messages 

through web. Just install the SMS platform and you can do the management after logging 

in on the browser, which is quite easy and convenient. 

Synway SMS Sever
192.168.3.29

Log in Synway SMS
Http://192.168.3.29:8080smscenter

 

192.168.3.21

192.168.3.22

192.168.3.23

192.168.3.24

PC in the LAN
Synway Wireless Gateway

Figure 1-1 SywnaySMS Application 

Note: You are allowed to install this software on your own PC and log in to use it. 

Features: 

1. Send & receive SMS 

2. Query outbox & inbox 

3. Send bulk SMS 

4. Check SMS sending status 

5. Provide SMS templates 

6. Allow user-defined SMS 

7. Provide often-used SMS 

8. Manage contact information 

9. Manage contact group information 

10. Query port (SIM card) status 

11. Set administrator and user account 

12. Generate system logs 
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2 SynwaySMS Installation 

The SynwaySMS software integrates Apache (default port: 8088) and MySQL 
(default port: 3308). If these two ports are occupied by other applications on 
the PC, close the applications before installing the SynwaySMS software.  
 

Installation Environment 

Operating System: WindowXP, Win7, Win8, Win10 

HD: Free space ≥500MB 

Browser: Firefox, Google, IE 

Install SynwaySMS following the steps below. 

Step 1:  Download the SynwaySMS software. 
Step 2:  Find the installation program in the existing file folder and double click 

it. 

 

Step 3:  Click ‘Next’ to continue the installation. Select the installation path. 
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Step 4:  Click ‘Install’ to continue. 

 
Step 5:  Then the following interface appears. 
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Step 6:  After successful installation, click ‘Finish’ to exit the installation 
program. 
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Step 7:  At last, the Web login page pops up. 
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3 SynwaySMS Management 

3.1 Login 

Login address at local PC: http://localhost:8088 

 

Also, you can use the exact IP address of the computer installed 

with SynwaySMS to log in. 

As we install SynwaySMS on the computer whose IP address is 

192.168.3.29, the login address here becomes http://192.168.3.29. 

The PC users in other LANs can use this address to visit the web 

page of SynwaySMS, too. 

 

Note: 
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The computer host installed with SynwaySMS will fail to visit 

the SMS platform if it stops running. 

 
 

3.2 Multi-level User Account 

There are two options available for User Category on the login 

page. 

 

User: Have the right of selecting a corresponding Synway wireless 

gateway device to log in SynwaySMS to send/receive and manage 

short messages. 

Administrator: Have the right of setting the connection of 

SynwaySMS and the Synway wireless gateway device, managing 

user accounts, and authorizing users to use a wireless gateway 

device to send and receive short messages. 
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3.3 SynwaySMS Management 

3.3.1 Login as Administrator 

Before using SynwaySMS to send or receive short messages, you 

should log in as an administrator to manage the device and the 

user account. 

Username: admin 

Password: admin 

 

3.3.2 Device Management 

On this interface you can add the Synway wireless gateway 

devices which will be connected to SynwaySMS via API. Here we 
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introduce the way to add a Synway wireless gateway device to 

connect with SynwaySMS. Suppose the IP address of SywnaySMS 

is: 192.168.3.184. 

Note: 

Make sure all the API settings are correct before connecting 

the Synway wireless gateway to SywnaySMS. 

 

 

Add 

1. Click and add a wireless device to connect with 

SynwaySMS. 

2. Fill in the IP address of the wireless gateway, the API username 

and the API password. 
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Device Name: SMS //Name of the device, a name easy for you 

to recognize and remember is suggested here 

IP Address: 192.168.3.84 //IP address of the gateway device 

Port: 80 //Web port of the gateway device 

API Username: ApiUserAdmin //Username set by the gateway 

API parameters (fixed) 

API Password: 123456 // Password set by the gateway API 

parameters (user-defined)  

3. Click ‘Save’ and then perform the connection. 

 

Delete 

1. Select the device and click the Delete button. 

Connect 

1. Click Disconnect to take the wireless gateway device off 

SynwaySMS. 
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2. Click Connect to reconnect the gateway device to SynwaySMS. 

 

Search 

To add multiple Synway wireless gateway devices to connect with 

SynwaySMS, it is convenient for you to find corresponding devices 

by using the Search feature. 

 

3.3.3 User Management 

Add 

1. Click Add to add a user. 

2. Set the username and the password, as well as the devices 

which can be controlled by the user. 

 

Delete 
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1. Select a user and click Delete. 

Modify 

1. Click the Modify icon to modify the user account. 

 

Search 

1. User the Search feature to find the user you want. 

3.3.4 Operating Log 

Through the operating log, you can check which IP logged in 

SynwaySMS and which operations it did. 

 

3.3.5 Operating Command 

Select Operating Command to change the administrator password. 
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Input the password of the administrator, enter your new password 

twice, and click Save. 
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4 SynwaySMS Usage 

4.1 User Login 

By selecting a Synway wireless gateway device which has been 

authorized, a user can log in SynwaySMS to manage short 

messages. Here we take the already added user synway for 

example. And the authorized device is SMS.  

 

4.2 Port Status 

Before using SynwaySMS to send or receive short messages, you 

have to check the port status to see if the SIM card on the wireless 
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gateway device is usable. Click Port Status on the left navigation 

bar and you can see the status of all the ports on the Synway 

wireless device. 

 

4.3 Contact Management 

By adding and grouping contacts on SynwaySMS, you can easily 

choose one or more than one contact or contact group as the 

sending destination, saving much time and manpower. 

4.3.1 Contact List 

Click the Contact label to go into the Contact page. 

 

Add 

1. Click the Add New button. 
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2. Fill in the pop-up dialog with the contact information. 

 

Note: The items Name and Number must be filled in. 

3. Click Save to create a contact. 

Delete 

1. Select the contact you want to remove and click the Delete 

button. 

Delect All 

1． Select all the contacts and click the Delete All button. 

Search 

1. You can enter either a name or a phone number to search the 

corresponding contact.  
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4.3.2 Contact Group 

The contacts in the contact list can be divided into different groups. 

 

Add 

1. Click the Add New button. 

2. Fill in the pop-up dialog with the relative information. 

 

3. Click Save to create a contact group. 

Delete 

1. Select the contact group you want to remove and click the 

Delete button. 

Search 

1. You can enter a group name to search the corresponding 

contact group. 
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4.4 SMS Send 

4.4.1 User-defined SMS 

User-defined SMS is manually input on the SynwaySMS interface 

and then sent out. 

Step 1:  Click the SMS Send label and you will see the SMS Send 

interface. 

 

Step 2:  Select an available port or use the auto selection mode. 
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Step 3:  Manually input one or more than one number to be 

received, separated by ‘,’. Also, you can select a contact 

from the contact group on the left as the number to be 

received or select the whole contact group as the 

numbers to be received.  

 

Step 4:  Manually input the SMS content. 
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Note: Make sure the encoding format of the content is correct 

before you send the short message. 

Step 5:  Click the Send button to send the short message. 

4.4.2 Often-used SMS 

You can create multiple short messages as often used ones. 

Choose them and send directly on the SMS Send interface. 

Step 1:  Go to the Often-used SMS page and click the Add New 

button. 

Step 2:  Input the content of an often-used short message and 

click Save. 
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Step 3:  Refer to the previous section User-defined SMS for the 

next steps. 

4.4.3 SMS Templates 

You can create an SMS template on SynwaySMS and import data 

from Microsoft Excel so as to send multiple user-defined short 

messages at a time. Such feature gives great convenience to users. 

They can use it to send pieces of wage detail to thousands of 

employees, as well as use it in restaurant, club and school 

management. 

Step 1:  Click the SMS Templates label on the left navigation 

menu.                                                                 
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Step 2:  Click the Add New button to edit a new SMS template. 

 

Step 3:  Go to the SMS Send page and select the SMS Template 

to send. 
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Step 4:  Select a usable port. 

Step 5:  Import the Excel file and define from where to read the 

Excel data. 

Step 6:  Fill in the matching character. 

Then you will see the following interface. 
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For example, the data in Excel are as shown below. 

You can see from the table, the valid data to be read start from Line 

3, Row 2. Therefore, the actual data position should be set to Line 3, 

Row 2 on SynwaySMS. 

 

Note: Only the .xls file can be imported. 

Step 7:  Before sending, you can click Preview to check if the 
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data are properly matched.  

 

Step 8:  Confirm that all is correct and then click Send. 

4.5 Outbox 

You can query the SMS sending record and status on the Outbox 

page. Also you can search the SMS by setting different conditions. 

 

After sending your SMS, you can go to the outbox to find the sent 

SMS or to resend the SMS if it failed to be sent. 
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Query the sent SMS. 

 

4.6 Inbox 

You can find all the received SMS on the Inbox page. 
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Click a piece of short message to see the content. 

 

Set conditions to search one or more than one short message in 

the inbox. 
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