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1 Brief Introduction

The SynwaySMS SMS Platform is a free charge SMS management software customized
for the Synway wireless gateway products. By running SynwaySMS, the Sywnay
wireless gateway users can send and receive as well as manage short messages
through web. Just install the SMS platform and you can do the management after logging
in on the browser, which is quite easy and convenient.

Synway SMS Sever
192.168.3.29

Log in Synway SMS
Http://192.168.3.29:8080smscenter

o

192.168. 3 21

0

192.168. 3 22

o

192.168. 3 23

a

el el il il

Synway Wireless Gateway 192.168. 3 24

PC in the LAN

Figure 1-1 SywnaySMS Application
Note: You are allowed to install this software on your own PC and log in to use it.

Send & receive SMS

Query outbox & inbox

Send bulk SMS

Check SMS sending status
Provide SMS templates

Allow user-defined SMS

Provide often-used SMS

Manage contact information
Manage contact group information
10. Query port (SIM card) status

11. Set administrator and user account
12. Generate system logs
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2 SynwaySMS Installation

The SynwaySMS software integrates Apache (default port: 8088) and MySQL
(default port: 3308). If these two ports are occupied by other applications on
the PC, close the applications before installing the SynwaySMS software.

Installation Environment

Operating System: WindowXP, Win7, Win8, Win10
HD: Free space =2500MB

Browser: Firefox, Google, IE

Install SynwaySMS following the steps below.

Step 1: Download the SynwaySMS software.
Step 2: Find the installation program in the existing file folder and double click
it.

‘jﬁ! synwaysh5 Setup

Welcome to the synwaySMS
Setup Wizard

The Setup Wizard will install synwaySMS on your computer,
Click "Mext” to continue or "Cancel” to exit the Setup Wizard,

Step 3: Click ‘Next’ to continue the installation. Select the installation path.
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ﬁ! synwaysMS Setup

Select Installation Folder

This is the folder where synwaysM3s will be installed,

To install in this folder, dick "™Mext”. Toinstall to a different folder, enter it below or dick
Browse",

Eolder:

C:\Program Files', Browse...

Advanced Installer

Cancel

Step 4: Click ‘Install’ to continue.

Ready to Install
The Setup Wizard is ready to begin the synwaysMSs installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”, Click "Cancel” to exit the wizard.

Advanced Installer

[ < Back ][ Install ]l Cancel

Step 5: Then the following interface appears.
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Installing synwaysMs

Please wait while the Setup Wizard installs synwaySMS, This may take several
minutes.

Status:
—

Advanced Installer

Step 6: After successful installation, click ‘Finish’ to exit the installation
program.

Completing the synwaySMS
Setup Wizard

Click the "Finish" button to exit the Setup Wizard.
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Step 7: At last, the Web login page pops up.

%7 | English
Subscriber: Administrator ¥
Username admin

Password: | weses

o] Reset
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3 SynwaySMS Management

3.1 Login

Login address at local PC: http://localhost:808s

<« C [ localhost:8088

%7 | Enalish
Subscriber: Administratar v
Username:

Password:

Also, you can use the exact IP address of the computer installed
with SynwaySMS to log in.
As we install SynwaySMS on the computer whose IP address is

192.168.3.29, the login address here becomes http://192.168.3.29.

The PC users in other LANs can use this address to visit the web

page of SynwaySMS, too.


http://localhost/
http://192.168.3.29/
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3.2 Multi-level User Account

There are two options available for User Category on the login

page.

A7 | English

Subscriber: Administrator v |

Username: User

FPassword:

konin| fEaset

User: Have the right of selecting a corresponding Synway wireless
gateway device to log in SynwaySMS to send/receive and manage
short messages.

Administrator: Have the right of setting the connection of
SynwaySMS and the Synway wireless gateway device, managing
user accounts, and authorizing users to use a wireless gateway

device to send and receive short messages.
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3.3 SynwaySMS Management
3.3.1Login as Administrator

Before using SynwaySMS to send or receive short messages, you
should log in as an administrator to manage the device and the
user account.

Username: admin

Password: admin

/%7 | Enalish
Subscriber: Administrator r
sername:; admin

Password: | seae]

3.3.2Device Management

On this interface you can add the Synway wireless gateway

devices which will be connected to SynwaySMS via API. Here we
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introduce the way to add a Synway wireless gateway device to
connect with SynwaySMS. Suppose the IP address of SywnaySMS

is: 192.168.3.184.

AP| Parameters
AP| Enabled *yes No

Femaote IF Address Allowed to
Invoke AFI

(Separated by ', ™ denotes all IP addresses)
Username for API Call ApilJserAdmin
Fassward for APl Call

Add

1. Click WASENEWS 514 add a wireless device to connect with
SynwaySMS.

2. Fill'in the IP address of the wireless gateway, the APl username

and the API password.

10
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Device-Add
Device Name SMS
IP Address 1921683 584
Port B0
API Usermame ApilserAdmin
APl Password ~ [eeeess |
‘-ﬁ%’h| ‘ S20GE ‘

Device Name: SMS //Name of the device, a name easy for you

to recognize and remember is suggested here

IP Address: 192.168.3.84 //IP address of the gateway device

Port: 80 //Web port of the gateway device

APl Username: ApiUserAdmin //Username set by the gateway
API parameters (fixed)

API Password: 123456 // Password set by the gateway API

parameters (user-defined)

3. Click ‘Save’ and then perform the connection.

Device Manage

Check Device Name IP Address Port APl Username AP| Password Connection Status Caonnection Operation

Delete

1. Select the device and click the Delete button.

Connect

1. Click Disconnect to take the wireless gateway device off

SynwaySMS.

11




%YHNEY@) Synway Information Engineering Co., Ltd

Check | Device Name | IP Address | Port | AP| Usemame | AP| Password | Connection Status | Connection Operation | Modify
SMS 201.123115203 80 ApiUserAdmin 123 Connected W (&

2. Click Connect to reconnect the gateway device to SynwaySMS.

Check |  Device Name | IP Addrass | Port | APIUsername | APIPassword |  Connection Status | Connection Operation | Modify
SMS 201.123.115.203 80 ApiUserAdmin 123 Unconnected @W [#

Search
To add multiple Synway wireless gateway devices to connect with
SynwaySMS, it is convenient for you to find corresponding devices

by using the Search feature.

Device Name| P Address-j' Connection Status| All ¥ | . Search

3.3.3User Management

Add
1. Click Add to add a user.
2. Set the username and the password, as well as the devices

which can be controlled by the user.

$

Username synway
Password 0 |eeees
Description synway
Device isms
| CheckAll || Inverse

—

Delete

12
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1. Select a user and click Delete.
Modify

1. Click the Modify icon to modify the user account.

user manage

synway SMS synway (&
Search
1. User the Search feature to find the user you want.
3.3.40perating Log
Through the operating log, you can check which IP logged in
SynwaySMS and which operations it did.
Operation Log

a;lmm ;U ?-U;- 73;1.4;;2 M;P PN
3.3.50perating Command
Select Operating Command to change the administrator password.

|]|][| Device Manage %
[El User Manage w
|LT:,| System Tools =

Change Password

Cperation Log

13
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Input the password of the administrator, enter your new password

twice, and click Save.

Admin Name: | admin |

Current Password: | |

New Password: | |

Confirm New Password: | |

14
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4 SynwaySMS Usage

4.1 User Login

By selecting a Synway wireless gateway device which has been
authorized, a user can log in SynwaySMS to manage short

messages. Here we take the already added user synway for

example. And the authorized device is SMS.

%7 | English
Subscriber: User T
Device List SMS b
Username: synway
Password: | @ e
Mo | Fese

4.2 Port Status
Before using SynwaySMS to send or receive short messages, you

have to check the port status to see if the SIM card on the wireless

15
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gateway device is usable. Click Port Status on the left navigation
bar and you can see the status of all the ports on the Synway

wireless device.

Port Status
Port Type State Operator Signal
GSM (s Unusable =
GSM i Ynusable
GsM {2 Unusable
4 GSM i Unusable
GSM Unusa =
GSM Unusabl
GSM Unu:
8 GSM &
GSM 1sabl ==
0 GSM Unusabl
GSM 1s5abl
GSM ZJ Unusabl
GSM Unusabh —
4 GSM Unusabl
GSM usabl
GSM Unusabl

4.3 Contact Management
By adding and grouping contacts on SynwaySMS, you can easily
choose one or more than one contact or contact group as the

sending destination, saving much time and manpower.

4.3.1Contact List

Click the Contact label to go into the Contact page.

UUU Port Status ¥
Full Name Phone Number Search
E) smscenter ¥
fﬁl Contact A Contact Manage
Check Full Name Company Position Birthday Group Remart Modify
Contact Group Tom synway support 017-05- 4 7
Jhon ay support 017-05 34 (#
jack nway upport 017-05- 4 [#
jam way support 017-05- 4 (@
CheckAll Uncheck All Inverse Delete Clear All Add New,
4 ltems Total 20 lems/Page 1/1 First Previous Next Last GotoPage|1 v | 1 Pages Total

Add

1. Click the Add New button.

16
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2. Fill in the pop-up dialog with the contact information.

Contact-Add

Full Name
Phone Number
Company
Position
E-mail Address
Birthday 2017-05-17
Remarks
Groups

Check All || Inverse

- |

3. Click Save to create a contact.

Delete

1. Select the contact you want to remove and click the Delete
button.

Delect All
1. Select all the contacts and click the Delete All button.

Search
1. You can enter either a name or a phone number to search the

corresponding contact.

Full Name Phone Number Search

17
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4.3.2Contact Group

The contacts in the contact list can be divided into different groups.

E‘ﬁ_ﬂ@cs GE"HE
Check Name Number of group members | Description Modify

sfotware 2 . . (&

test 4 2456 [#
support 3 L#
synway 4 5555 L

CheckAll UncheckAll Inverse Delete Clear All Add New,
4 ltems Total 20 Hems/Page 1/1 First Previous Next Last GotoPage|1 v | 1 Pages Total

Add
1. Click the Add New button.
2. Fill in the pop-up dialog with the relative information.

Contact Gro d

Name
Description
Contact Tom Jhon jack jame
Xiw [ wl win
Xy xZy
| CheckAll || Inverse

EE

3. Click Save to create a contact group.

Delete

1. Select the contact group you want to remove and click the
Delete button.

Search

1. You can enter a group name to search the corresponding

contact group.

18
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MName Search

4.4 SMS Send

4.4.1User-defined SMS

User-defined SMS is manually input on the SynwaySMS interface
and then sent out.

Step 1: Click the SMS Send label and you will see the SMS Send

interface.
Send SMS
» [ sfotware(2)
- DIESlH] 01 g2 03 o4l ghl) 06l 107 08
» Dsuuponw] Port Assignation Port v 0o e A = 2
p [ synway(4)
Receiving Number
<1 (Separated by ')
Encoding Format | GSM 7hit v
Common SMS v v

Content

Mote:1.5MS can be sent to 50 numbers at most.
2 The length of SMS cannot exceed 600 characters,

Step 2: Select an available port or use the auto selection mode.

19
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$

» [ stotware(2)
: Dtestm =uia2ll o3 eslel o5 Eline ) o7 Ll 08
b [ support(3) L pgll1oll a1l 200 1301 14l 1511 16
P [synwayi)

Receiving Number
| (Separated by "))

Encoding Format | GSM 7hit Y
Common SMS ¥ v
Content

Note:1 SMS can be sentto 50 numbars at most
2.The length of SMS cannot excead 600 characters.

-

Step 3:  Manually input one or more than one number to be
received, separated by ‘,". Also, you can select a contact
from the contact group on the left as the number to be
received or select the whole contact group as the

numbers to be received.

» [ stotware(2)
b [testia) ;

Port Assi nationPort'(. o S e
» [ support(3) 4 09 1000 1100 120 1300 1410 1500 16

vsynwayHJ - B S -
13330031456,13330031456,13314568045

[¥] Tom(13330031456) Receiving Number
Jhon{13330031456) R el
jack(13314568945) Encoding Format | GSM 7hit b

Djamet13456??5955]

Comman SMS ¥ | v

Step 4: Manually input the SMS content.

20
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1234567894854651321564531321|

Caontent

Maote:1.5MS can be sent to 50 numbers at most.
2. The length of SMS cannot exceed 600 characters.

Step 5: Click the Send button to send the short message.

4.4.20ften-used SMS

You can create multiple short messages as often used ones.

Choose them and send directly on the SMS Send interface.

Step 1: Go to the Often-used SMS page and click the Add New
button.

Step 2: Input the content of an often-used short message and

click Save.

21
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Commaon SM3-Add

Name happy

| happy new year,my baby|

Content

Step 3: Refer to the previous section User-defined SMS for the

next steps.

4.4.3SMS Templates

You can create an SMS template on SynwaySMS and import data
from Microsoft Excel so as to send multiple user-defined short
messages at a time. Such feature gives great convenience to users.
They can use it to send pieces of wage detail to thousands of
employees, as well as use it in restaurant, club and school
management.

Step 1: Click the SMS Templates label on the left navigation

Name Content Matching Character Search
SIS Template Manage
Check Name Content Matching Character Modify
Synway xx hello.Your basic salary XX Yuan, the postsalary XX Yuan, the assessment salary XX Yuan, the housing subsidy XX Yuan XX (4
Gheck All Uncheck All Inverse: Delete Clear All Add New
1ltem Total 20 tems/Page 1/1 First Previous Next Last Goto Page|1 v | 1 Pages Total

22
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Step 2: Click the Add New button to edit a new SMS template.

— e G D —

Name | synway |

Matching
Character

| X |

xx hello Your basic salary XX Yuan, the post salary XX Yuan, the
assessment salary XX Yuan, the housing subsidy XX Yuan

Content

Step 3: Go to the SMS Send page and select the SMS Template

to send.

23
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e

- . Wi p1_l 02 03 04 05 06 o7 1}:]
Lot Assignation Por ¥ [ oSl 1) 120 130) 1410 15L) 18

Encoding Format [ GSM 7bit

| SMS Template v | [ synway

Data File Select Llmport,
Data Starting (3 Row|2 Column
Paosition

Matching Character |xx

e, hello.Your basic salary XX Yuan, the post salary XX Yuan, the
assessment salary XX Yuan, the housing subsidy XX Yuan

Content

'Nole:f.SMS can be sentto 50 numbers at most.

2.The length of SMS cannot exceed 600 characlers.

Step 4. Select a usable port.

Step 5: Import the Excel file and define from where to read the

Excel data.
Step 6: Fill in the matching character.

Then you will see the following interface.

24
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— L D —

#ip1lio2 /o3 o4 /05 /06 07 ' 08

Port | Assignation Port

g oo o T Dee 100 10 1200480 1400 450 16

Encoding Format | GSM 7bit v

SMS Template v | | synway v

Data File | select | |..._£imﬁ-_l
synway.xIs(8.6328125KB) | Delete |

Data Starting

(3 Row |2 Column
Position = '

Matching Character |xx |

Exx.hello_‘rour basic salary XX Yﬁan. Ehe pas'tsalary XX Yuan, the
lassessment salary XX Yuan, the housing subsidy XX Yuan

Content

Note:1.SMS can be sent o 50 numbers at most.
2.The length of SMS cannot exceed 600 characters.

For example, the data in Excel are as shown below.

You can see from the table, the valid data to be read start from Line
3, Row 2. Therefore, the actual data position should be set to Line 3,

Row 2 on SynwaySMS.

NO Ecv rmumber name
basic salary post salary assessment salary housing subsidy
1 13355505555 Ton BE00 1200 2500 500
2 13545/84944 Thon THO0 2100 3600 500

Note: Only the .xIs file can be imported.

Step 7: Before sending, you can click Preview to check if the

25
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data are properly matched.

SerialNo. | Receiving Number | Content
1 13330031289 Tom, hello Your basic salary 7500 Yuan, the post salary 1200 Yuan, the assessment salary 3600 Yuan, the housing subsidy 500 Yuan
2 14514561456 Jhon,hello.Your basic salary 8500 Yuan, the post salary 2100 Yuan, the assessment salary 2400 Yuan, the housing subsidy 500 Yuan

| Reum|

Step 8: Confirm that all is correct and then click Send.
4.5 Outbox
You can query the SMS sending record and status on the Outbox

page. Also you can search the SMS by setting different conditions.

Check | Serial No. | Port | Receiving Number | Time | Content | Result
@ 1 3 10086 2017-05-17 11:1453 hello word Successiul
@ 2 8 10086 2017-05-17 11:14:53 hello word Successful
B 3 2 10086 2017-05-17 11:14:54 hello word Successful
@ 4 10 10086 2017-D5-17 11:14:54 hello word Successiul
@ 5 L] 10086 2017-D5-17 11:14:54 hello word Successful
7] 6 fié 10086 2017-D5-17 11:14:54 hello word Successful
B 7 1 10086 2017-05-17 11:14:54 hello word Successful
@ 8 13 10086 2017-D5-17 11:14:64 hello word Successful
(7] 9 ] 10086 2017-D5-17 11:14:54 hello word Successful
B 10 14 10086 2017-05-17 11:14:54 hello word Successiul
@ 1 2 10086 2017-05-17 11:15:01 hello word Successful
(7] 12 10 10086 2017-D5-17 11:15:01 hellg word Successful
@ 13 11 10086 2017-05-17 11:15:01 hello word Successful
B8 14 14 10086 2017-05-17 11:15:01 hello word Successiul
@ 18 g 10086 2017-05-17 11:15:02 hello word Successful
o 16 L] 10086 2017-D5-17 11:15:03 hello word Successful
@ 17 1 10086 2017-D5-17 11:15:03 hello word Failed
@ 18 10 10086 2017-05-17 11:15:09 hello word Successful
@ 19 11 10086 2017-05-17 11:15:09 hello word Successful
(7] 20 3 10086 20170517 11:16:11 hello word Successful

[\Checkail, — |uncheckail| — || Defete | — | Clearall | | Refiesh |

1 v | 2 Pages Total

24 ltems Total 20 tems/Page 1/2 First Previous Next Last Goto Page

After sending your SMS, you can go to the outbox to find the sent

SMS or to resend the SMS if it failed to be sent.

26
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Port| 1

Sending Status| Successiul |

v]

Receiving Number
| 10086

Sending Time |2017-05-17 11:14:53 |

Encoding Format| GSM 7bi v |

Content

hello word

Query the sent SMS.

Rev Number |

| content|

|| All Parts

v | Start Date |

End Date Status| All

v | [searh, |

4.6 Inbox

You can find all the received SMS on the Inbox page.

Check | Serial No | Port | Sender Number | Time | Caontent

(] 1 4 106581391910086 2017-05-11 15:14:40

|} 2 3 106581391910086 2017-05-11 16:08:13 » 4EFEBNE PR TAERAN130ME ...,
1=} 3 1 10680661122661 2017-05-17 08:59:35 E itk SRR RES H 19-20 & i
- 4 3 10088 2017-05-17 11:15:03

(=] i 8 10086 2017-05-17 11:15:05

= 6 13 10086 2017-05-17 11:15:06

= & 7 10088 2017-05-17 11:15:05

@ 8 14 10086 2017-05-17 11:15:07

(] ] 1 10086 2017-05-17 11:15:07

= 10 2 10088 2017-05-17 11:15:12

B 1 8 100886 20170517 11:16:12

@ 12 14 10086 2017-05-17 11:15:12

@ 13 6 10086 2017-05-17 11:15:14

|} 14 10 10086 2017-05-17 11:15220

B 15 1 10088 2017-05-17 11:15:19

(0] 16 8 10086 2017-05-17 11:15:21

(] 17 3 10086 2017-05-17 11:15:22

=] 18 7 10086 2017-05-17 11:15224

B 19 13 10088 2017-05-17 1121524

(3] 20 2 10086 2017-05-17 11:15:43

| CheckAn | - uUncheckl| - | Delete | - | ClearAl |

23 ftems Total 20 flems/Page 1/2 First Previous Next Last GotoPage|1 v | 2 Pages Total

27
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Click a piece of short message to see the content.

Port| 3 | Sender Number| 10086 [

Receiving Time |2017-05-17 11:15:03 |

Your basic salary XX Yuan, the post salary XX Yuan, the
assessment salary XX Yuan, the housing subsidy XX Yuan

Content

Set conditions to search one or more than one short message in

the inbox.

Sender Number | | Content| |[All Parts v | Start Date| |End Date| | Search

28
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